Rodney Chew
1547-24th Ave
San Francisco CA 94122

Aug 30th 2018

Via ECFS

Marlene H. Dortch, Secretary
Federal Communications Commission
445 12th Street, S.W.

Washington, D.C. 20554

Re: In the Matter of Petition of USTelecom for Forbearance Pursuant to
47 U.S.C. Section 160(c); WC Docket No. 18-141; Category 1

Dear FCC,

I discontinued AT&T because their bundle was costing too much compared to other competitors. If
I retire, it would be very pricey. Currently I am paying 1/3rd the price. They kept raising the price;
they gave a deal for one year, but raised it after two months. I called, they brushed it off.

AT&T's website was difficult to navigate; and I had difficulties changing payments, and other
changes with them...I ended up calling to rectify the problems.

At work, AT&T is the only broadband offered. I cannot get anyone else in my area.

Broadband is the mainstay of my office and home. Lan lines were getting too expensive to
maintain.

Yours truly,

Rodney Chew



